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Christ Church C of E Primary School is committed to safeguarding and promoting the health and 
welfare of children and expects all staff and volunteers to share this commitment. 
We strive to create a nurturing and trusting environment where children feel safe and secure and, 
one that enables them to develop, learn, grow and flourish. 
 

THE CHILDREN’S CHARTER 

 
A child that lives with ridicule learns to be timid. 
A child that lives with criticism learns to condemn. 
A child that lives with distrust learns to be deceitful. 
A child that lives with antagonism learns to be hostile. 
A child that lives with affection learns to love. 
A child that lives with encouragement learns confidence. 
A child that lives with truth learns justice. 
A child that lives with praise learns to appreciate. 
A child that lives with sharing learns to be considerate. 
A child that lives with knowledge learns wisdom. 
A child that lives with patience learns to be tolerant. 
A child that lives with happiness will find love and beauty. 

 
 

At Christ Church C of E Primary School we emphasise high standards of behaviour at all times.  As all 
school staff and parents working together for the benefit of all the children in our care, the need to 
maintain clear guidelines is essential so that we are able to provide a table and caring environment 
for all concerned. 
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AIMS 

To encourage a calm, purposeful and happy learning environment within our school. 
To foster positive, trusting, caring attitudes towards everybody and everyone is valued. 
To provide opportunities for children to develop their independence, self-discipline and sense of 
responsibility towards themselves and others. 
To develop a consistent approach for promoting positive behaviour throughout our school. 
To ensure that expectations of behaviour are clearly communicated to all stakeholders and are 
consistently and fairly applied. 
To establish a coherent and fair reward system that acknowledges, reinforces and celebrates good 
behaviour. 
To establish procedures and strategies which determined a clear and consistent approach to 
challenging behaviour. 
To raise self-esteem and teach positive behaviour through the content and delivery of the 
curriculum. 
To ensure the development and progress of pupils with behavioural needs are regularly reviewed 
with staff and parents. 
To effectively manage incidents of bullying if and when they occur. 
To establish a consistent approach to behaviour that reflects the caring Christian ethos of the school 
through our school values. 
 
The Expected Standard of Behaviour at Christ Church 

 To behave as expected in our school values. 

 To be polite, kind, caring and helpful towards everyone. 

 To be thoughtful and mindful of each other when moving around the school. 

 To concentrate and work hard – to be the best you can be in all aspects of school life. 

 With support of adults, learn to work through any difficulties in an appropriate way. 

 To respect and value each other, the school environment and resources. 

 To choose our language and actions carefully - swearing and abuse, hurting anyone, either 
physically or verbally, will not be tolerated. 

 To consider our choices and to make the best choice. 

 To take pride in ourselves - dress suitably for school; nail polish and jewellery, other than a 
watch and single ear studs are not to be worn.  Long hair to be tied back. 

 
RESPONSIBILITIES OF STAFF 

 To fully comply with the school’s policies and procedures. 

 To safeguard all children and to consider any possible reasons affecting the children’s 
behaviour. 

 To attend appropriate training when necessary. 

 To inform the Headteacher of any concerns. 

 To treat all children fairly and with respect. 
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 To raise children’s self-esteem and develop their full potential by offering high quality 
learning experiences. 

 To maintain high expectations of pupil behaviour and learning. 

 To provide an interesting, relevant and challenging curriculum. 

 To create a safe, stimulating and pleasant environment for learning. 

 To use rules and sanctions clearly and consistently. 

 To be a good role model for behaviour. 

 To establish effective partnerships with parents so that children can see the key adults in 
their lives share a common aim. 

 To recognise each child as an individual and to take into account the needs of each child. 

 To praise and reward appropriate behaviour and achievements. 
 
RESPONSIBITLITES OF PARENTS 

 To ensure children attend school regularly and arrive on time each day. 

 To inform school immediately of the reason for any pupil absence. 

 To tell school staff about anything that may affect children’s work and well-being at school. 

 To show an interest in all that their child does at school. 

 To offer help and support with learning at home, including the completion of home learning. 

 To encourage independence and self-discipline in their children. 

 To establish good communication with school staff and support the behaviour policy. 

 To encourage respect and good behaviour and to make their children aware of inappropriate 
behaviour, consequences, why and encourage them to think about better choices. 

 To work with school staff to address and review any behaviour issues with their children. 
 

RESPONSIBILITIES OF GOVERNORS 

 To ensure that Christ Church has a Behaviour Policy and procedures in place that are in 
accordance with local authority guidance, locally agreed inter-agency procedures, and 
Government guidance. 

 To ensure the Behaviour Policy is made available to parents on request. 

 To ensure that Christ Church has procedures for dealing with allegations of abuse against 
staff and volunteers that comply with guidance from the local authority and locally agreed 
inter-agency procedures. 

 To ensure a senior member of the school’s leadership team is designated to take lead 
responsibility for behaviour management. 

 To ensure that staff undertake appropriate behaviour management training. 

 To nominate a Governor to be responsible for liaising with the LA and /or partner agencies in 
the event of allegations of abuse being made against the head teacher. 

 To review their policies and procedures annually and provide information to the LA about 
them and about how the above duties have been discharged. 
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EXAMPLES OF CHALLENGING AND UNACCEPTABLE BEHAVIOUR 
Direct or indirect rudeness or insolence. 
Answering back. 
Interruption. 
Refusal to carry out instructions. 
Stopping others from learning. 
Threatening or violent behaviour 
Bullying – see Anti-bullying policy. 
Deliberate refusal to tackle work set. 
Deliberate damage to school equipment or property. 
Bad language 
 
THE SCHOOL CURRICULUM 
The school delivers the Cambridge PSHE Schemes of Work, The Pink curriculum and Be the Best you 
can Be initiative.  The school uses other schemes and resources for individuals or groups of 
individuals on a needs led basis. 
 
PLAYGROUND 
Children should go singularly to the toilet before/during play as required, after seeking permission 
from an adult. 
Children are expected to consider the needs of other groups in the playground.  There must be 
respect for equipment, boundaries and other people's safety. 
There should be opportunities for children to play freely with an expectation for consideration and 
good behaviour. Playground games are available and a rota for activities is arranged.  No ball games 
are allowed before or after school.   
Through the School Council children (Children in Partnership (CHIPS) are involved in discussion in 
overcoming playground problems, agreeing a consensus and allowing others freedom to play. 
Individuals who behave badly should be sent in to the Head Teacher to discuss the behaviour.  The 
playground supervisor will demand respect and courtesy from the children.  Children who cannot 
observe this will be sent in.  Bullying, fighting, kicking, bad language or rudeness will not be tolerated 
and children will be sent in immediately. 
Playtime is a privilege; however it also provides children with an opportunity to 'let off steam'. 
The lunchtime supervisors award appropriate behaviour with reward stickers and recognise children 
in the SHINE book. 
See Lunchtime Handbook also. 
 
ENCOURAGING GOOD BEHAVIOUR 
 
Golden Time 
KS1 and KS2 will have an afternoon at the end of every half term (new term) 
Infant and junior activities are negotiated between the children and adults.   
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EYFS also have set golden time in line with KS1 but also have many opportunities for daily play based 
activities. 
 
Worship 
Each theme for Collective Worship is linked to a value.  This is explored through stories, poems, 
songs and music.   
Our Collective Worship values (linked to Roots and Fruits) offer children the opportunities to:  

 Nurture a sense of self worth, self identity and personal responsibility 

 Recognise themselves as part of a community 

 Trust and respect school structures  

 Recognise the rights of others and prepare to take responsibility in society 

 Respect and value diversity 

 Be empowered to make choices and take action  

 Learn skills to help resolve conflict 

 Foster a positive outlook for the future 
 
SHINE Assembly 
SHINE assemblies take place every Friday.  Taken from the value ‘To be the best you can be and 
shine’ SHINE stands for: 
Smile 
Help 
Inspire 
Excel 
The children are rewarded with a SHINE certificate for various achievements including academic 
achievements and positive behaviour.  These are recorded in the SHINE book. 
 
School Council (CHIPS)/Young Leaders 
Members of school council will have an opportunity to discuss the rules, rewards and sanctions and 
to air any problems that they or the children they represent are experiencing and discuss ways that 
these can be sorted. 
 
The Young Leaders have a variety of jobs.  They: 
Plan and deliver quality games to groups of pupils at lunchtimes, providing peer mediation following 
training from the Head Teacher. 
 
Team Captains 
As a result of consultation with the previous and existing team captains (25.01.11), a list of roles and 
responsibilities for team captains was created: 
 

 To be a good role model 

 To show good sportsmanship 
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 To lead team games and activities 

 Each Friday count team points and record them. 

 To announce weekly team winners. 

 At each end of term assembly the winning team to give a team speech. 
 
The Freeman Cup 
This cup is presented to the team with the most team points at the end of the Autumn, Spring and 
Summer. 
 
Major Sutton Shield 
Awarded yearly to a Y6 child for outstanding behaviour and is an example to all – a good role model. 
 
The Springfield Cup 
Awarded yearly to a Y6 child who has shown the greatest academic achievement and effort 
throughout the year. 
 
SHINE Award 
This award goes to one junior and one infant child a year; to a child that has ‘shone’ in any area of 
school life and who deserves to be recognised for this. 
 
CHANGING CHALLENGING BEHAVIOUR 
Positive behaviour is encouraged through regular discussions about the school values and the 
benefits of everyone behaving well together.  
On those occasions when behaviour is not good, there will be a focus on Restorative justice (putting 
right the harm that has been done) and our collective responsibility for creating a happy school. 
When tackling misbehaviour adults will: 
  

 Use the ‘Ask, tell, send, mend’ approach:  

o Ask: Ask a child to behave, reminding him/her of appropriate behaviour;  

o Tell: Tell the child to behave appropriately e.g. I’ve asked you to sit quietly, now I’m 

telling you to sit quietly;  

o Send: If the child continues to misbehave, if appropriate he/she is sent to another area 

of the classroom for a ‘Time Out’ session.  The child may also be sent to a senior 

member of staff. 

o Mend: All children should be taught to put right any harm they have caused.  The 

method should be discusses and agreed with the harmed person.  Examples include an 

apology letter, tidying up a mess caused or replacing a damaged item 

o When the teacher has an opportunity he/she will speak to the child calmly about his/her 

behaviour. If inappropriate behaviour continues, the child will be sent to the 

Headteacher or a senior member of staff if the Headteacher is not available) 
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The Ask, tell, send, mend approach will also be followed at play and lunch times. Before resuming 
activities, children need to convince lunch time staff that they have fully understood the effects of 
their actions.  
All staff will use a consistent approach  

 

If a child has specific difficulties then a behaviour monitoring system is introduced, parents and 
Governors may be involved.  (Appendix A Behaviour monitoring). 
If a child has continuing challenging behaviour then this is addressed through other strategies such 
as emotional or social support; working alongside families.  
 
THE ROLE OF SCHOOL STAFF 
There are circumstances when it is appropriate for staff in school to use reasonable force to 
safeguard children and young people. The term ‘reasonable force’ covers the broad range of actions 
used by staff that involve a degree of physical contact to control or restrain children. This can range 
from guiding a child to safety by the arm, to more extreme circumstances such as breaking up a fight 
or where a young person needs to be restrained to prevent violence or injury. ‘Reasonable’ in these 
circumstances means ‘using no more force than is needed’. The use of force may involve either 
passive physical contact, such as standing between pupils or blocking a pupil’s path, or active 
physical contact such as leading a pupil by the arm out of the classroom. 
In the unlikely event of action of this type being required at Christ Church Primary school, it is to be 
carried out, if at all possible, by a member of staff who has been trained. Staff should inform another 
adult of their intention to use reasonable force in advance of the action, whenever this is practical, 
and remain in sight of another adult throughout the process. Parents will be informed if such action 
has been taken. Please see the school’s Physical intervention policy for further information. School 
staff always consider why a child may be behaving in the manner he or she is. 
 
THE ROLE OF THE HEAD TEACHER 
It is the headteacher’s responsibility to implement the anti-bullying and positive behaviour strategies 
and ensure ALL staff are aware of the school policies. 
The headteacher has the responsibility for giving fixed-term suspensions to individual children for 
serious acts of misbehaviour. For repeated or very serious acts of anti-social behaviour, the 
headteacher may permanently exclude a child. These actions are taken only after the school 
governors have been notified. 
 
THE ROLE OF PARENTS 
Parents will be informed about the school’s expectation for behaviour and be involved in strategies 
for their child. 
The school and home codes of behaviour may differ, but children must adhere to school 
expectations while in school. 
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Parents should inform the school of home circumstances that could affect the child's behaviour at 
school.  Sometimes the school must accept that there could be something amiss at home that will 
become clear in due course, but be content to deal with the child sensitively. 
It is important that the management of behaviour is seen as a partnership between home, school 
and child. 
 
THE ROLE OF GOVERNORS 
The governing body has the responsibility of setting down these general guidelines on standards of 
discipline and behaviour, and of reviewing their effectiveness. The governors support the 
headteacher in adhering to these guidelines. 
The headteacher has the day-to-day authority to implement the school's policy on behaviour and 
discipline, but governors may give advice to the headteacher about particular disciplinary issues. The 
headteacher must take this into account when making decisions about matters of behaviour. 

All adults in school use these systems to encourage good behaviour and change challenging or 
unacceptable behaviour. 

THE SCHOOL’S RESPONSE TO SERIOUS BEHAVIOUR 
The school’s approach to behaviour is focused on positive reinforcement, and relationship building 
to support emotional development. However, the school has a safeguarding responsibility to all its 
pupils, and we therefore need to react appropriately to incidents of serious mis-behaviour. 
In the case of an internal exclusion, the school will write to parents to inform them formally of this 
decision. The school also commits to providing support for pupils who have been given an internal 
exclusion, seeking external advice where necessary, to prevent further incidents.  
 
FIXED-TERM AND PERMANENT EXCLUSIONS 
We do not wish to exclude any child from school, but sometimes this may be necessary. The school 
has therefore adopted the standard national list of reasons for exclusion, and the statutory 
guidance,  

 Education Act 2002, as amended by the Education Act 2011  

 The School Discipline (Pupil Exclusions and Reviews) (England) Regulations 2012  The Education 
and Inspections Act 2006  

 The Education Act 1996  The Education (Provision of Full-Time Education for Excluded Pupils) 
(England) Regulations 2007 as amended by the education (provision of Full-Time Education for 
Excluded Pupils (England) (Amended)Regulations 2014  

 SEND Code of Practice January 2015 
 
Only a headteacher can exclude a pupil and this must be on disciplinary grounds. Any decision to 
exclude must be lawful (with respect to the legislation relating directly to exclusions and a school’s 
wider legal duties), rational, reasonable, fair and proportionate. In every instance where a pupil is 
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sent home for disciplinary reasons, headteachers must formally record and specify the length of the 
exclusion.  
Unlawful exclusions ‘Informal’ or ‘unofficial’ exclusions, such as sending pupils home ‘to cool off’ are 
unlawful, regardless of whether they occur with the agreement of parents or carers If a pupil is sent 
home in response to a breach of discipline, even for a short period of time, this must be formally 
recorded as an exclusion. The law does not allow for extending a fixed-period exclusion or 
‘converting’ a fixed-period exclusion into a permanent exclusion bar exceptional cases. (DfE 
September 2017 guidance 3.3)  
It is unlawful to exclude or to increase the severity of an exclusion for a non-disciplinary reason for 
example:  

 because the pupil has additional needs or disability that the school feels unable to meet  

 time needed to arrange a multi-agency, review or planning meeting  

 failure of a pupil/parent to meet specific conditions before the pupil is reinstated.  
 
 
 
Behaviour outside school  
The behaviour of pupils outside school can be considered as grounds for exclusion. In best practice, a 
school’s behaviour policy will set out what the school will do in response to all non-criminal bad 
behaviour and bullying which occurs anywhere off the school premises.  
 
Fixed period exclusion 
A pupil may be excluded for one or more fixed periods (up to a maximum of 45 school days in a 
single academic year). A fixed period exclusion does not have to be for a continuous period. In 
exceptional cases, usually where further evidence has come to light, a fixed period exclusion may be 
extended or converted to a permanent exclusion. 
Fixed period exclusions should be for the shortest time necessary. Ofsted inspection 
evidence suggests 1-3 days are often long enough. A longer period of exclusion may have adverse 
educational consequences. 
A lunch-time exclusion should be recorded as a half day. 
Schools should take reasonable steps to set and mark work for pupils during the first five days of an 
exclusion. Work that is provided should be accessible and achievable by pupils outside of school. 
 
Permanent exclusion 
A decision to exclude a pupil permanently should only be taken: 

 in response to serious or persistent breaches of the school's behaviour policy; and 

 where allowing the pupil to remain in school would seriously harm the education or welfare 
of the pupil or others in the school. 

Where practical, headteachers should give a pupil a final opportunity to present their case before 
taking the decision to exclude. While current government guidance provides no examples of what a 
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serious breach of the school’s behaviour policy might be, headteachers might reasonably consider 
permanent exclusion in the following, as cited in previous government guidance (2008): 

 serious actual or threatened violence against another pupil or member of staff 

 sexual abuse or assault 

 supplying an illegal drug 

 carrying an offensive weapon. 
 

Procedures following an exclusion: 
Informing parents 
The headteacher must, without delay notify parents of the period of an exclusion and the reasons 
for it, their legal responsibilities during the first five days of their child’s exclusion and follow up in 
writing with: 

 the reasons for the exclusion; 

 the period of a fixed period exclusion or, the fact that it is permanent; 

 parents’ right to make representations about the exclusion to the governing board and how 
the pupil may be involved in this; 

 how any representations should be made to governors, depending on the length of the 
exclusion.  

In the case of a child in care the headteacher should send Gloucestershire’s Children in Care Transfer 
Protocol flyer to parents. In the ca 
se of a first exclusion for a pupil, the headteacher should send Gloucestershire’s 
Exclusion from school flyer which explains the process to parents.  
The school must inform parents that a Penalty Notice can be issued if they fail to ensure their pupil is 
not in a public place during school hours, for the first 5 days of any exclusion. 
From the sixth day of a fixed period exclusion, schools are required to arrange full-time education for 
the excluded pupil. 
‘Where a child receives consecutive fixed-period exclusions, these are regarded as a cumulative 
period of exclusion for the purposes of this duty. This means that if a child has more than five 
consecutive school days of exclusion, then education must be arranged for the sixth school day of 
exclusion, regardless of whether this is as a result of one fixed-period or more than one fixed-period 
exclusion.’ (DfE guidance Section 5 Paragraph 45) 
Local Authorities are required to arrange full-time education from the sixth day of a 
permanent exclusion. 
If alternative provision is being arranged by the school, then the following information must be 
included in the letter to parents: the address, contact name, start and finish times of any such full-
time education, including the times for morning and afternoon sessions where relevant (where it can 
reasonably be found out within the timescale). 
 
Parents must be informed where a fixed period exclusion has been extended or converted to a 
permanent exclusion. The headteacher may also withdraw an exclusion that has not been reviewed 
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by the governing board. In such cases the headteacher must write again to the parents explaining 
the reasons for the change and providing any additional information. 
 
Informing the Governing Board and the Local Authority 
The headteacher must, without delay, notify the governing board and the Local Authority of any 
permanent exclusion or any fixed period exclusion which would result in the pupil: 

 being excluded for more than five days (or more than ten lunchtimes) in a term 

 missing a public examination or national curriculum test. 
The headteacher must notify the Local Authority and governing board of all other exclusions once a 
term including the reasons for the exclusion and the duration of any exclusion. 
For a permanent exclusion, if the pupil lives outside Gloucestershire, the headteacher must also 
advise the pupil’s ‘Home Authority’ of the exclusion without delay. 
Return to school following an exclusion 
Schools are no longer required to arrange a re-admittance meeting for a pupil and 
parents following an exclusion. However, schools should have a strategy for reintegrating pupils that 
return to school following a fixed period exclusion, and for managing their future behaviour. 
 
Preparing evidence in advance of Governor Disciplinary Meetings 
Governors require evidence from the school in advance of a disciplinary meeting 
including records of the behaviour, the support provided by the school and relevant 
school policies.  
 
The school follows GCC The prevention and management of fixed period exclusions in schools 
guidance: 
http://www.gloucestershire.gov.uk/schoolsnet/your-pupils/exclusions/ 
 
 
MONITORING AND REVIEW 
The headteacher monitors the effectiveness of this policy on a regular basis. S/he also reports to the 
governing body on the effectiveness of the policy and, if necessary, makes recommendations for 
further improvements.  
 
The school keeps a record concerning incidents of misbehaviour, using My Concern.  Midday 
supervisors pass on any incidents of behaviour to the class teacher.  If the head teacher is involved in 
managing inappropriate behaviours, the details are added to My Conern and evidence of any 
support put in place is kept in the child’s file. The headteacher keeps a record of any child who is 
suspended for a fixed-term, or who is permanently excluded.  
 
It is the responsibility of the governing body to monitor the rate of suspensions and exclusions, and 
to ensure that the school policy is administered fairly and consistently. The governing body will pay 
particular attention to matters of racial equality; it will seek to ensure that the school abides by the 

http://www.gloucestershire.gov.uk/schoolsnet/your-pupils/exclusions/
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non-statutory guidance The Duty to Promote Race Equality: A Guide For Schools, and that no child is 
treated unfairly because of race or ethnic background. 
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APPENDIX A : BEHAVIOUR MONITORING RECORD 
 

CHRIST CHURCH C. of E. PRIMARY SCHOOL, CHALFORD – BEHAVIOUR CARD  Week Beg: ________200 
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